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Schedule a Customized Demonstration. 
EMAIL info@ccssltd.com.
Learn More about CCSS Solutions. 
VISIT www.ccssltd.com. 

Performance Monitoring and Reporting
Monitor the performance of virtually any component of 
your Power System™ running IBM® i including jobs, objects, 
memory pool, system configuration, ASPs, IOP utilization, 
LPAR, applications and more with the powerful monitoring 
and reporting tool, QSystem Monitor (QSM). Achieve 
complete system visibility with QSM’s advanced graphical 
interface and gain the power to pro-actively manage any 
system threat. Increase efficiency and automate routine 
tasks with QSM’s reporting features such as running reports 
for single or multiple systems, producing instant SLAs, and 
illustrating performance trends to management with 
comprehensive and easy-to-read graphical reports.

Message Management and Automation
Eliminate the need for manual monitoring with the filtering, 
answering, and automation capabilities of QMessage Monitor 
(QMM), a centralized solution for IBM i message management. 
Ensure critical messages are never missed with QMM’s 
customizable notification methods. For instance, escalate 
critical system messages to defined individuals via mobile 
phone, email or enterprise console for immediate resolution. 
To prevent performance degradation, QMM can instantly 
notify staff if a scheduled task does not complete. Automatic 
central system transfer ensures QMM’s monitoring remains 
unaffected by a central system failure. And, importantly, 
managers with QMM can strengthen security by defining 
the viewing and answering capabilities of system users.

Mobile Management 
Have freedom to manage the system and remain on the 
move with QRemote Control. Receive, acknowledge and 
reply to system messages directly from your mobile phone. 
Securely manage key business measurements and access 
infinite possibilities such as checking turnover figures, 
stock levels or credit limits or inputting orders, reserving 
stock and starting batch runs. 

Solution Integration
QSystem Monitor and QMessage Monitor can be used as 
standalone solutions. QRemote Control benefits from the 
security and escalation features of QMessage Monitor and 
is used in tandem. Together, the three products are the total 
IBM i systems management solution for the Gaming Industry. 
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Risking It All
The Gaming Industry operates on certainties; it is not an industry 
built on luck. Ironically perhaps, success in this sector is largely 
determined by how effectively an organization can eliminate 
the element of chance. The reality is that gaming companies are 
amongst the most prudent, statistically-driven, risk-averse and 
accountable in our economy. Behind the razzle-dazzle of the 
casino floor, a highly structured and systematic operation is hard 
at work. The high incidence of IBM Power Systems and System 
i™ servers supporting that operation is a testament to the value 
of reliability and predictability in the gaming business. 

So when it comes to systems management at casinos, the IT 
Managers know they need the odds stacked in their favor.  Their 
business depends on it:

“So much of our business is wholly reliant on the availability of these 
machines. If a machine fails – the impact is immediate. It might mean 
that a series of slot machines ceases to operate or that our bookings 
and reservations systems stall until we restore the server. So the link 
between taking money on the casino floor and the availability of the 
machines in the server room is very important and something we must 

protect at all times.” 
IT Manager, Gaming Industry

Beating the Odds
A winning strategy for systems management in the gaming 
industry includes accounting for both the expected challenges 
and the unexpected ones. IT Managers who adopt a pro-active 
approach can immediately identify and respond to system 
issues, better manage their resources and spend less time 
and money while still achieving optimal results. The need for
accountability and visibility of transactions puts particular pressure 
on keeping system data fully audit compliant. Combined with 
other industry and economic regulations (from Sarbanes-Oxley 
to PCI DSS), this leaves no margin for error. Even a relatively 
minor system issue left unchecked has the potential to ruin 
compliance status and then see that particular gaming business 
fold faster than a nervous amateur at the World Poker Series.

“Part of our job is to anticipate even unforeseen events that could be 
a threat to the system and head them off. We always need to be one 
step ahead. What’s more, we need to be 100% audit compliant at all 
times. Immediate awareness of any adverse system condition that 
could result in lost or damaged data - be it a looping job or an inactive 

journal receiver, is absolutely critical.”

Three of a Kind
QSystem Monitor, QMessage Monitor and QRemote Control 
from CCSS, the IBM i experts, offer a commanding mix of 
functionality to combat system threats and ensure regulatory 
and audit compliance. Collaborative use provides an unbeatable 
approach to systems management for companies operating in 
the gaming and hospitality industry. CCSS solutions are already the 
preferred choice for leading customers in this sector such as Seneca 
Gaming Corporation and Hollywood Slots Hotel and Raceway. 


