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When Their Systems Are Your Business

Within the Managed Services Industry, each system or network
represents a unique customer who relies heavily on its availability
and efficiency to serve their own users and customers. Any
issue that threatens the stability or performance of a single
system has the potential to impact end-user productivity, the
customer’s profitability or even their business reputation.
More immediately, any breach of Service Level Agreements
could mean a profit-slashing financial penalty. Multiplying this
set of challenges by the number of customers served gives
some sense of the pressures being faced by system managers
within the managed services industry. Systems Analyst, Michael
J. d’'Onofrio, Siemens Medical Solutions, says:

“If we had to manually manage these challenges, system
performance and availability would suffer greatly and, more
importantly, customer satisfaction would be severely compromised.
The QSystems Management tools have allowed us to
automate system monitoring tasks providing us with the ability to
be pro-active in addressing issues with the myriad of applications
we monitor and the SLAs we must meet.”

Balancing Act

Dealing with multiple, unique environments on a 24/7 basis
without the expense of hefty resource overheads requires a
perfectly balanced combination of centralized management,
automation, real-time notification and the ability to create
a tailored management environment to perfectly fit each
customer’s needs. With the right solution, managers avoid
a ‘one-size-fits-all’ approach to systems management, and
instead look forward to successfully delivering on customer
SLAs while ensuring their business remains highly competitive
in the crowded managed services market.

Multi-Tasking Pro-Active Management

CCSS, IBM i Systems Management specialist, has the experience
and expertise to help managed services environments achieve
their business and customer objectives with their suite of
powerful system management solutions: QSystem Monitor,
QMessage Monitor and QRemote Control. CCSS already works
with a large number of leading global customers in the managed
services industry such as Siemens Medical Solutions, American
Software USA (AmSoft), and Connectria together with some
of the world’s largest networked environments that heavily
utilize SLAs (for both internal and external customers) across
a number of vertical industries — from finance, manufacturing,
and pharmaceutical to logistics and retail. They say you can’t
please all the people, all the time. We beg to differ.
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Monitoring your systems

What
QSYSTEMS management

Performance Monitoring and Reporting

Monitor the performance of virtually any component of
your Power System™ running IBM® i including jobs, objects,
memory pool, system configuration, ASPs, IOP utilization,
LPAR, applications and more with the powerful monitoring
and reporting tool, QSystem Monitor (QSM). Achieve
complete system visibility with QSM’s advanced graphical
interface and gain the power to pro-actively manage any
system threat. Increase efficiency and automate routine
tasks with QSM’s reporting features such as running reports
for single or multiple systems, producing instant SLAs, and
illustrating performance trends to management with
comprehensive and easy-to-read graphical reports.

Message Management and Automation
Eliminate the need for manual monitoring with the
filtering, answering, and automation capabilities of
QMessage Monitor (QMM), a centralized solution for
IBM i message management. Ensure critical messages
are never missed with QMM'’s custom notification methods.
For instance, escalate critical system messages to defined
individuals via mobile phone, email or enterprise console
for immediate resolution. To prevent performance
degradation, QMM can instantly notify staff if a scheduled
task does not complete. Automatic central system transfer
ensures QMM'’s monitoring remains unaffected by a
central system failure. And, importantly, managers with
QMM can strengthen security by defining the viewing
and answering capabilities of system users.

Mobile Management

Have freedom to manage the system and remain on the
move with QRemote Control. Receive, acknowledge and
reply to system messages directly from your mobile phone.
Securely manage key business measurements and access
infinite possibilities such as checking turnover figures,
stock levels or credit limits or inputting orders, reserving
stock and starting batch runs.

Solution Integration

QSystem Monitor and QMessage Monitor can be used as
standalone solutions. QRemote Control benefits from the
security and escalation features of QMM and is used in tandem.
Together, the three products are the total IBM i systems
management solution for the Managed Services Industry.
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