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QSystem Monitor from CCSS helps storm water pump manufacturer meet 
ISO 9001 and SOX standards 

 
“One screen” dashboard monitors and displays 

  
Gillingham, Kent, UK and Raleigh, North Carolina, July 18, 2005 – When ITT Flygt 
recently had to re-certify its ISO 9001 accreditations, QSystem Monitor from CCSS 
was an important tool for Eric Larmier, Director of Information Systems, Nanterre, 
France. 
 
“The one-screen display dashboard is fully part of managing and controlling our iSeries 
infrastructure. As such, it is included in all of our ISO procedures and is part of our 
ongoing quality assurance” Larmier explains. “QSystem Monitor delivers indicators that 
show that the information systems infrastructure is mastered by the IT department.” 
 
Likewise, he reports, QSystem Monitor helps the company meet Sarbanes-Oxley 
(SOX) standards: “SOX is similar to ISO 9001 in terms of managing the iSeries 
physical and logical security, as well as internal control. QSystem Monitor audits and 
documents activity 24x7 in three key areas: user systems access, system performance 
and accounting.” 
  
Beyond its usefulness for ISO 9001 and SOX compliance, the CCSS solution has 
proven itself indispensable every day: “QSystem Monitor has become an essential tool 
for monitoring our iSeries systems and ensuring good performance levels for our end 
users, which is most important,” Larmier concludes. 
 
About ITT Flygt 
ITT Flygt is one of the companies in ITT Industries, Inc. (www.itt.com), a global group 
that provides advanced technology products and services. Headquartered in White 
Plains, NY, the company generated $6.8 billion in 2004 sales.  
 
Municipal water collection systems around the world rely on pumps from ITT Flygt to 
prevent storm water from overflowing into lakes and rivers, and to later move the water 
through the wastewater treatment plant. In the U.S., more than 250 flood control 
pumping stations are equipped with huge submersible pumps from ITT Flygt. In New 
Orleans and Jefferson Parish, Louisiana -- an area prone to hurricane-related flooding 
-- ITT Industries has more than 50 vertical and horizontal pumps installed to combat 
flooding and move large volumes of water short distances. During Hurricane Georges, 
the vertical pumps removed 135,000 gallons per minute, while the horizontal pumps 
moved up to 500,000 gallons of water per minute.  

http://www.itt.com
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About CCSS 
CCSS, an Advanced IBM Business Partner, develops systems software for the IBM 
eServer iSeries, and markets its solutions worldwide, both directly and through a 
network of agents.  
 
The CCSS QSystems Management Suite includes: 

• QMessage Monitor, which frees operation staff to focus on critical messages by 
automatically answering and tracking informational and non-urgent messages  

• QSystem Monitor, which allows users to centrally manage their systems 
proactively by providing a real-time view 

• QRemote Control, which delivers the power to manage the iSeries directly and 
securely from a mobile phone 

 
All CCSS solutions are certified by IBM as Server Proven. In developing its innovative 
and functionally rich solutions, CCSS listens to customers and participates in several 
important IBM partnerships. CCSS belongs to the IBM iSeries Tools Network Program 
and the IBM Advanced Level Business Partner in Development and Solution 
Development groups.  
 
CCSS customers include such high-profile firms as Volvo, Newell Rubbermaid, Mattel, 
and Royal Bank of Scotland International. The company is based in Gillingham, Kent, 
England, with regional headquarters in Bonn, Germany and Raleigh, North Carolina, 
USA.  
 
For more information and white papers on how the QSystem Management Suite can 
be used for event management, systems availability, message management and 
Sarbanes-Oxley compliance, visit www.ccssltd.com. Contact CCSS via email 
info@ccssltd.com or by telephone at +44 (0)1634 370444 in the UK (international) and 
at 919 573 6126 in the U.S. 
 
 
Press contacts:  
Hellena Smejda, WordsWorth International hsmejda@wordsworth-international.net 
Ocala, Florida: +1 (352) 351-9262 
 
Paul Wright, International Account Manager Paul.wright@ccsseurope.co.uk 
www.ccssltd.com Tel: +44 (0)1634 370444 
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