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CCSS Adds Michael Collins as Quality Assurance Manager  
 

Reflects Ongoing Commitment to Quality Throughout Customer Life-Cycle 
  

Gillingham, Kent, UK and Raleigh, North Carolina, September 22, 2005 – CCSS 
Managing Director Ray Wright announces that Michael Collins has joined the firm as 
Quality Assurance Manager. The appointment reflects the firm’s ongoing commitment 
to quality throughout the customer life-cycle.  
 
“One of our core principles is ‘Listen To Our Customers,’ and Collins will focus on 
ensuring that our business and development processes continue to start with 
understanding each customer’s requirements and end with delivering products and 
services in a timely and fully satisfactory manner,” notes Wright.  
 
“Our customer base is growing and their requirements are expanding. We are 
investing now to make sure that our customers will continue to enjoy the high level of 
quality they have come to expect from CCSS,” adds Wright. “Quality has always been 
our hallmark, and we are investing now to further enhance the quality of our products 
and services.” 
  
Collins comes to CCSS with both software engineering expertise and quality 
assurance experience. He was part of the ISO 9001 and BS 5750 projects at his 
previous employer, Syan Limited, a British IT Outsourcing and Services firm. Collins 
was Automation Services Manager and Senior Consultant at Syan, where he was 
involved with the development of their Automated Operating System software since its 
inception. 
 
About CCSS 
CCSS, an Advanced IBM Business Partner, develops systems software for the IBM 
eServer iSeries, and markets its solutions worldwide, both directly and through a 
network of agents.  
 
The CCSS QSystems Management Suite includes: 

• QMessage Monitor, which frees operation staff to focus on critical messages by 
automatically answering and tracking informational and non-urgent messages  

• QSystem Monitor, which allows users to centrally manage their systems 
proactively by providing a real-time view 

• QRemote Control, which delivers the power to manage the iSeries directly and 
securely from a mobile phone 
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All CCSS solutions are certified by IBM as Server Proven. In developing its innovative 
and functionally rich solutions, CCSS listens to customers and participates in several 
important IBM partnerships. CCSS belongs to the IBM iSeries Tools Network Program 
and the IBM Advanced Level Business Partner in Development and Solution 
Development groups.  
 
CCSS customers include such high-profile firms as Volvo, Newell Rubbermaid, Mattel, 
and Royal Bank of Scotland International. The company is based in Gillingham, Kent, 
England, with regional headquarters in Bonn, Germany and Raleigh, North Carolina, 
USA.  
 
For more information and white papers on how the QSystem Management Suite can 
be used for event management, systems availability, message management and 
Sarbanes-Oxley compliance, visit www.ccssltd.com. Contact CCSS via email 
info@ccssltd.com or by telephone at +44 (0)1634 370444 in the UK (international) and 
at +1 (919) 573-6126 in the U.S. 
 
 
Press contacts:  
Hellena Smejda, WordsWorth International hsmejda@wordsworth-international.net 
Ocala, Florida: +1 (352) 351-9262 
 
Ray Wright, CCSS – Managing Director ray.wright@ccsseurope.co.uk 
Tel: +44 (0)1634 370444 
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