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Monitoring your system

PRESS RELEASE

CCSS Announces Version 12 Of QSystem Monitor
Major Release Is “Almost Like A Brand New Product”

V12 Features Total Presentation Flexibility Including Network Monitoring

COMMON, Miami Beach, Florida, September 17, 2006 — CCSS, developers of the QSystem
Management Suite of monitoring and messaging software for the IBM System i (formerly known
as the iSeries and AS/400), announced at COMMON today that Version 12 of its flagship

QSystem Monitor is now available.

COMMON, the System i North American user group, is meeting at the Convention Center in
Miami Beach this week; CCSS is exhibiting at its EXPO. The announcement was made by
Product Manager Paul Ratchford, who is also demonstrating the product at the COMMON
EXPO in Booth 632.

“This release of QSystem Monitor is a radical change in the way CCSS allows users to monitor
their systems,” Ratchford explains. “Previously, we had always worked within a rigid framework.
With this release, customers can determine both what they want to monitor and how they want
the data presented to them. The key word is “flexibility.” Now customers have a completely
blank palette to work from. In fact, we have received two comments from our beta sites stating
that QSystem Monitor Version 12 is almost like a brand new product, now that they can define

and shape the way their monitors look.”
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With V12 of QSystem Monitor from CCSS, users have total flexibility to define what to monitor and how to see the data.

www.ccssltd.com



