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CCSS Caps Big Year with Renewal of IBM ServerProven™ Solution
Certification and Advanced Business Partner Status

2006 Included Expansion of U.S. Office, Major New Release of QSystem
Monitor, and New South East Asia Subsidiary

Gillingham, Kent, UK and Raleigh, North Carolina, January 23, 2007 – CCSS, whose
QSystem Management suite is the leading monitoring solution for IBM System i business
computers (formerly known as the IBM AS/400 and iSeries), has capped off a big year with
a continued vote of confidence from IBM.

“As 2007 opens, we are delighted to once again have earned IBM ServerProven Solution
certification, as well as Advanced Business Partner status,” said Ray Wright, Chief
Executive Officer of CCSS. “Both will add to the momentum we developed last year.”

“2006 was a big year for us. In July we moved into expanded North American offices in
Raleigh, where Product Manager Paul Ratchford relocated from the UK. In September, we
released Version 12 of our flagship solution, QSystem Monitor, providing complete
flexibility for customers to decide both what they want to monitor and how they want the
data presented. In November, we established a South East Asian subsidiary, CCSS (Asia),
in The Philippines,” Wright said. “We anticipate another great year in 2007.”

Customers who choose IBM ServerProven solutions can be confident that the application
is easily installed, implemented and runs reliably on an IBM System i. In addition,
customers who purchase IBM ServerProven solutions can take advantage of special offers
and rebates from IBM. Advanced IBM Business Partner status ensures that CCSS has
access to and closely cooperates with IBM in solution development and marketing.

About CCSS

CCSS, an Advanced IBM Business Partner, develops systems monitoring software for the
IBM System i (formerly known as the IBM iSeries and AS/400) and markets its solutions
worldwide, both directly and through a network of agents.

The CCSS QSystems Management Suite for the IBM System i includes:
 QSystem Monitor, which allows users to pro-actively manage their system and network

performance by providing real-time monitoring and in-depth reporting
 QMessage Monitor, which frees operation staff to respond to critical messages by

automatically answering and tracking informational and non-urgent messages
 QRemote Control, which delivers the power to manage the iSeries directly and

securely from a mobile phone
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In developing its innovative and functionally rich solutions, CCSS listens to customers and
participates in several important IBM partnerships. CCSS belongs to the IBM iSeries Tools
Network Program and the IBM Advanced Level Business Partner in Development and
Solution Development groups. All CCSS solutions are certified by IBM as Server Proven
and qualify for IBM’s ServerProven rebate program.

Customers include such high-profile firms as Volvo, Newell Rubbermaid, Mattel and RWE
npower.

Based in Gillingham, Kent, England, CCSS has regional headquarters in Bonn, Germany,
Raleigh, North Carolina, and a subsidiary, CCSS (Asia), in The Philippines.

For more information and white papers on how the QSystem Management Suite can be
used for event management, systems availability, message management and Sarbanes-
Oxley compliance, visit www.ccssltd.com.
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