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A user ran our important ‘end-of-day’ job under the wrong profile which did not have the 

correct level of authorization for the job to complete. The job failed and the subsystem ended, 

making it unavailable to other users. The next day our help desk was bombarded with calls 

from users asking why they couldn’t access their work.”

“

In the past, one of our IOPs was being utilized more than others. Consequently, our users 

complained of poor response time, but the IOP problem was not immediately obvious to our 

systems team. We need more system visibility for these areas. Issues like this take too much 

investigation time. ”

“

Multiple jobs that are sharing insufficient main memory can increase I/O and 
CPU usage. Automated monitoring of the number of non-database page faults 
allows QSystem Monitor to alert operators to the situation so they can assign 
more memory to the jobs. This decreases unproductive use of disk and CPU 
resources and, therefore, prevents the associated problems of diminished 
throughput and longer response times for users. Alternatively, this could be a 
system configuration issue. Without instant visibility of IOPs as offered in CCSS 
solutions, numerous hours could be wasted investigating possible causes.

A simple job status monitor assigned to the important ‘end-of day’ job can resolve 
this issue in real-time. Managers with QSystem Monitor (QSM) can pinpoint the 
issue, restart the subsystem and resubmit the job under the correct profile all in 
a matter of minutes. With QSM, The impact on users would have been zero and 
operations would have carried on normally the following day. 


