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The powerful functionality and continued development of the QSystems Management Suite is driven by our 
commitment to meet the ever-changing, real-world needs of our customers. That’s why QSystem Monitor and 
QMessage Monitor have become the product of choice for leading organizations around the world. Learn 
more about detecting and preventing DASD growth with these examples. 
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Temporary storage issues are always a race against the clock for us. We know there is an 
issue but finding it is a lengthy process. How can we get from point A (detecting there is a 
problem) to point B (resolving it) in the fastest possible time frame?  ”

“

Following a security audit, some small changes were made on the system including revoked 
access for a particular file. This change caused a job to loop and generate spool files which 
sent the auxiliary storage soaring. As a last resort, we were forced to purchase additional 
disk to give us the necessary investigation time. Surely there’s a better way to deal with these 
types of issues. ”

“

QSystem Monitor’s (QSM) real-time DASD growth monitoring capabilities are ideal 
for combating the problems raised in this scenario. Firstly, QSM’s combination of 
real-time alerts and thresholds would have highlighted the escalating situation 
before it reached any kind of crisis level. Secondly, managers would have been able 
to radically reduce investigation time because they would have immediately seen 
the offending, looping job. More importantly, they could resolve the issue without 
endlessly searching subsystems. Finally, this resolution would have eliminated any 
need to purchase more DASD for the system. 

If temporary storage problems have the potential to cause a lot of damage in a 
short amount of time, the simplest solution is to monitor temporary storage. This 
makes issues visible and accessible for prevention. A dedicated group monitor, 
which can be a single bar on QSystem Monitor’s GUI interface, will alert operators 
to exceeded thresholds and will flash red. By clicking on the temporary storage 
bar, users can see the individual subsystems and the total MB usage of each one. 
Operators can then immediately create a new group monitor to detect all the jobs 
running in that subsystem and view their individual temporary storage usage. Jobs 
that reside in that subsystem can be easily viewed and sorted into high usage order 
for immediate problem identification. This entire process pinpoints problems in a 
couple of minutes, ensuring operators can be pro-active to their temporary storage 
issues. 


