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Monitoring your systems

Simplify PCI and Sarbanes Oxley Compliance

The powerful functionality and continued development of the QSystems Management Suite is driven by our
commitment to meet the ever-changing, real-world needs of our customers. That’s why QMessage Monitor and
QSystem Monitor have become the products of choice for leading organizations around the world. Learn more
about simplifying PCl and Sarbanes Oxley Compliance for your business with these examples.

{1 .
The nature of our business means we process hundreds of thousands of payment card
transactions each year and are required to have an effective way to monitor for PCI DSS
(Payment Card Industry Data Security Standard) compliance auditors.??

QMessage Monitor (QMM) can help businesses set up, maintain and monitor
their important audit journals on a 24/7 basis. To meet compliance regulations,
companies must prove to auditors that the systems running the credit card
/ applications are adequately monitored. QMM produces a report that goes into
20 722t 07 aspoolfile which can be saved and reviewed each day. Users can also monitor
these important journals from their desktop in real-time and receive QMM alerts
should any out of the ordinary situations occur.

o
We want to free up resource on our system but can’t delete audit journal messages because
Sarbanes Oxley guidelines require them to be available at all times.??

Using QMessage Monitor’s command, MMARCLOG, audit journal messages can

be identified as a separate member, saved to tape and deleted from the system,

4 freeing valuable resource. The result is an ‘on-demand’ data environment that is

momnitor incredibly easy to manage without the substantial storage expense of purchasing
additional disk.

(“ We have a manual operational checklist that should be completed each day. When we are
really busy, the tasks on the checklist are sidelined. Ultimately, this results in more time-
consuming problems. Incomplete checklists are virtually useless as an analysis tool. Is there
a better solution? !’

Automating routine checklists (by creating a system message for each task)
with QMessage Monitor (QMM) is a fast way to ensure team members respond
and are accountable in the same way they are accountable for urgent system
/ messages. QMM sends real-time prompts to individuals or groups which can
7220 721 L O 7 be escalated to a number of communication devices. This not only creates better
operational efficiency but ensures that compliance to industry standards such
as SOX, HIPPA or PCl is maintained on a daily basis.
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