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Monitoring your system

Supply & Demand Take Action

In the retail industry, any manager of a large IBM

Power Systenenvironment will tell you that Createa bespoke monitoring environment for your

transactions in the data centre directly impact Power System network with unlimited views on any
transactions on the shop flooAsthe business of combinatia of system, disk, network, job and
successfutetail relies on the exacting balance availability monitors

between supply and demanthe needs ohear, real
GAYS aiG201 NBLENSKE & KYSy (| IMghayeaglehalaiew of messages and define a
LINE O Saustbe/mkito keep the equilibrium universal protocol for more effective management

dThere are many potential system threats such as a lack of || Increaseresource efficiency by automatimgutine
availability, sbck replenishment orders that are held up or tasks and allow your operators to be more padive
not transmitted or even a simpleoping jobthat, towards threats

undetected, can seriously impamir profitability..® €
Setthreshold and status alerts for performance

variants including sub systems, journal recei\aard
temporary storage as well as other important network
elements such as TCP Ports, separate applications
(including HA solutions) arelen pager devices

IBM PowelSystems Manager, Retéganization

oXIn addition to unforeseen events going wramythe

2 & (0 S Y xlswuSdemMpissure to reduce overheads as
much as possibleidentifying and eliminating areas where ) )
resources are not used efficientyych adDASDcan add Monitor IBM WebSphere MQ (MQ Series)

up to big savings which helpsto keegO2 YLISGA G A B D £ _
Generateeffortless Service Level Agreements

From Rogue Trader to Smooth Executeeffective capacity planning and resource
Operator WLINBREROGA 2y a

The system is the bedrock upon which the retail

2NBF YA tore ﬁtﬁplﬁ:@ﬁ@mé and functionalire Savemoney and time with Restricted State Processin

based. From stock inventory, employee payratisl
customer loyalty programt® rigorous 24/7 audit
compliance that tracks each transaction @ach till in
each store, managintipe data environment alone is a

Bringcritical Power Systemata direct to the universal
console vigEnterprise Management Interfaces

Monitor for jobs that loop, become inactive or

vast and demandingffort. Added to this is the suddenly start consuming excessive resources.
pressure of seasonal sales attefinedperiods of
increasedactivitywhichpush every system resource Remainalert to threats without compromising your

tothe limit.L 4 Q& S| &a& (liprodle®idn K 2 & mobilitg Y |

the system be it a delayed stock replenishment order

F2NJ GKS f1GdSaid WAGQ LINE R | zUtlizehistorical datadnfull guditcompliantrepoffing 2 NJ |
crashed system thathuts dowrthe tills,can create a
domino effect that reverberates throughout the
organizationfrom disappointed custmers to angry
shareholdersSo ifyour retailorganizationis looking

Combatfraud with fully auditable outbound and
inbound FTP request monitoring

Keepsensitive messages secure througglithorization

to make the leap from rogue trader to smooth List protocol
operator, consider the benefits of a paxtively
managedPower $stem environment. Transfercentral systenautomaticallyin the event of a

system failure

Retail Therapy
CCSS, thlBM Power Systemspecialistunderstands
the unique demands of the retail industi®System
Monitor, QMessage Monitor and QRemotg Cpntrol Implementeasy LPAR management with fast access
are already the preferred solutions of retail giants comprehensive LPAR resource data
throughout the world such as Nordstrom Inc, Limited

NI yRa Ly OZlcetand{iPEeMBFORISAS Q& | Exportreports directly to the Intranet
Mexx, to name a fewCCSS works closely with each
customer to ensure their environment is fully Receivetechnical support and product delopment
optimal, available and efficient. expertise in partnership with CCSS

Increasetime and resource management with
automatic calendar and shift processing



Performance Monitoring

Monitor virtually any component of youPower Systenncluding
S Y S T E M job status and perfonance, memory pool performance, system
wmonitor LISNF2NXYIFyOS:E [t!wX aeadaSy 02y TA13
utilization, communications Performance and status.
Realtime and historical .
performance monitoring and Reportmg i , , ,
reporting for single, distributed, Total automation for routlpe and time consuming reporting Fasks
large scale or LPAR Pov@ystem saves vast amounts pf tim&un reports tor smgIeA or muI,tlpIe A
networks. aeausvya I I LINERSTAYSR UAYSo® t

graphical reports quickly illustrate ongoing performance trends
to colleagues and management.

Message Escalation
Escalate critical messages to defined indigiduvia pager,
mobile phone, email or the enterprise console for immediate

MESSAGE resolution. Event monitoring ensures if a scheduled task does

- not complete you will be informed.
mronittor
Message Management

Networked filtering, escalation Dictate the viewing and answering capabilities of users ang kee
and message management for sensitive information secure. Automatic central system transfer
single, distributed, large scale ol ensures central monitoring remains unaffected by a central
LPAR Power System system failure. Speech software andlor coded messages bring
environments. visibility and audibility to important message alerts as they
break.

Mobile Management

Freedom to manage the system and remain on the move.

Receive, acknowledge and reply to messages sent front&ke

Power SystemAccess data and run commands directly from a
R E M O T E mobile phone. Field staff can manage key business
C O 0 l measuremens securelyg exit programs offer infinite possibilities

such as the checking of turnover figures, stock levels or credit
limits or inputting orders, reserving stock and starting batch

runs.
A convenient, interactive, twaay,
mobile solution with all the control | .
and usability required to manage nteg ratlo_n _
the Power System network from QSystem Monitor and QMessage Monitor can be usedtasds
any location. alone solutions. QRemote Control benefits from many additional

security and escalation features of QMessage Monitor and must
be used in tandem. Together the three products form a powerful
alliancec the total IBM PowerSystemmanagement solution for
the Retaillndustry.
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