
• A pre-requisite of QRemote Control is the installation of
QMessage Monitor. 

• Reply to messages from your mobile phone and receive
confirmation back when a message has been answered.

• Run commands and programs from your mobile phone. 
• Keep check on the status of your message escalation. 
• Graphical PC front end to easily track SMS messages

being sent and answered from mobile phones. 
• Grouping facility to send urgent or universal messages to

a large number of users, at the same time, regardless of
their whereabouts. 

• Authorisation list protocol via QMessage Monitor offers
additional security, ensuring each individual has a
specified level of authorisation to view and respond to
particular messages sent to their mobile phones. 

• Additional system information can be accessed via mobile
phone for more extensive problem evaluation to help the
user determine the best response. 

• Load balancing between servers is automatic. 
• Spooled print files can be sent to email addresses.
• In built SMTP client supports any email server that supports

the Internet standard.
• Comply with your audit regulations through QMessage

Monitor’s message and reply logs.
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QRemote Control brings
unlimited benefits to those
companies who value the
ability to access data, run
commands and programs
directly from their mobile
phone as well as answering
and replying to messages
sent from the IBM System i.
Users benefit from the ability
to access information and
control multiple System i’s
without the restrictions 
that come with on-site
management. 
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